Dear Parent/Carer,
NHS Forth Valley is working with schools and local council teams to understand families’ experiences of neurodevelopmental services.
These services include assessment and support for conditions such as autism and ADHD.
We know that families can have different experiences. It is important that we listen to you. Your feedback will help us understand what is working well and what needs to improve. This will help us better support children, young people, and their families across Forth Valley.
Who can take part?
We would like to hear from parents and carers whose child or young person:
· Is on a waiting list for a neurodevelopmental assessment
· Was referred but not accepted onto the waiting list
· Has already received a diagnosis
About the survey
· The survey will guide you to questions that match your experience
· Most questions are simple multiple choice
· There is space to add extra comments if you wish
· It should take about 10–20 minutes to complete
Your privacy
· Your answers are anonymous (we will not know who you are)
· Your information will be kept confidential
· We will use your feedback to improve services
· No child or family will be identified
How to take part
You can complete the survey using the link below:
The survey will be open for two weeks
Thank you for taking the time to share your views. Your feedback is very important and will help shape future services.
Yours sincerely,
NHS Forth Valley, in partnership with Education and Local Authority
