App User Guide For Parents

Select school

1. Download the app from the App Store Or Google Play
Store by searching School App For Parents, once you
have downloaded the app you will need to search for your School name

school name and click on select. Crawforddyke Primary School

Select )

Please type the name of your chosen school:

733
2. Once you have the app downloaded, you can locate the app by looking for Schou.

this icon on your phone screen. App for
Parents
School App

o 4G @)

Crawforddyke Primary Scho... 1=

3. Once you have opened the app, the first screen that loads will
be the splash screen, this will be seen until the app is loaded
(for a few seconds), if the app requires a username and pin
you will have to contact the school to obtain these details. We are delighted to receive

O

We are delighted to receive our Nur...

Forthcoming Events: View All >
Wed 7th Dec 2022
4. Once the app is loaded you will be greeted by your home 1200 [Sports piall Athletics - Carluke
screen. 2:30 pm
Thu 8th Dec 2022
On the home screen you can see today's (green) and Allday [CHRISTMAS SHOW2PM 5
forthcoming events, if there are no events for today, you will

Fri 9th Dec 2022

see a message to say there are no events for today. _ ‘




No SIM = 1:49 pm

Crawforddyke Primary School

5. You can also add more than one school to your app by
clicking on three lines in the top right hand corner and follow
step 1 to add your second school (please note you can add
up to 5 schools here).

Do you have any old shoes?

Forthcoming Events: View all »

Fri 6th Dec

Dates

December 2022
Thu 8th Dec 222
6. The next tab along is your dates section, this will display all .., |cHrisTMAS SHOW 2PMm s

your events for the month. You can click on an event and

. . . . . B Fri 9th D 2022
this will show you all of the event information including a aaes

map and directions. You can also view future and past 2130 pm | ROOM T 2 & A Localwalk >
events by using the arrows either side of the month. Mon 12th Dec 2022
1:00 pm | P2 PARTY >
3:00 pm

Tue 13th Dec 2022
P1&P2 Book & Blether

Allday |3 15pm-4pm >
1:00 pm | P3 PARTY >
3:00 pm

No SIM = 1:49 pm

( Calendar filter

Please activate or deactivate events that you would

7. At the top right of the screen you can click on calendar like to see in your event list
filters, this enables you to select the department/filter which
applies to you, so to give an example if you only have a
child in primary 5, if you untick all other options apart from Nursery AM Session
your child’s class and whole school, only these events will
appear on your app. You can press the back arrow to take Wiidie Hursery
you back to your dates list.

Nursery PM Session

Whole School
Primary 6

Primary 5
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11:21

T -
Q Messages Y

Tue 6th Dec 2022

'Roll up, roll up! Books for S...
E We have hundreds of pre-
loved ...

8. The messages tab is where you can read all the messages = |Bcember Monthiy
the school has sent out. You can see how many unread As part of our Gold Reading Sc...
. Fri 2nd Dec 2022
messages you have - the number will decrease as you read T ———————
them E ;I-e-ase find a letter attached ...

Thu 1st Dec 2022

g Primary 5 Shepherds
Could all Primary 5 children p...

CHRISTMAS SHOW
E Many thanks to those who
have ...

9. In the messages section there is a cog at the top left hand
side, if you click on this it will allow you to mark all
messages ‘as read’ or ‘delete all’ messages.

1:49 pm

10. One of the benefits of the messages section is that you can Message filter
choose what messages you receive. You can do this by ) _
. . . Please activate or deactivate messages that you
using the funnel icon at the top right hand corner, you can would like to see in your message list

then untick the groups you do not want to receive

L ) Message Groups
notifications for.

Netball After School Club

To give an example if you only have one child in primary 1,
untick all other groups apart from primary 1 and whole
school. This means that you will only receive important Nursery PM
messages relating to your child’s class or the whole school.

When your child moves up to the next year group, you can Primary 1
go back into the filter, select their new class and untick their

old class.

Nursery AM

VRO®



11:33 o S -
News

Fri 2nd Dec 2022
We are delighted to receive

11. The next tab is your news section, this contains all the news our Nurturing Schools Awardt
that has been posted by the school. If the school have a iy e Slmigheciiio reswive Bt
public Twitter feed, these will also appear here. Tue 22nd Nov 2022

Christmas Fair
Thursday 24th November

Come visit our Christmas Fair!
Thursday night - it's sure to...
Come visit our Christmas Fair!
Thu...

Sun 13th Nov 2022

What an amazing night we
had at The Little Warriors Big
Ball...

What an amazing night we had
at Th...

No SIM = 1:50 pm
Information
12.The last tab on the app is the information section containing | ' " >
contact information and useful links and documents from the
Key Documents >
school.
School Handbook )
Visit our website )

Handy Hints:

If you are not receiving notifications for messages,
try the following:

Go to your device's Settings and enable nofications
for School App for Parents

Have auto updates set to On, you will then have the
uptodate version of the App

Ensure software updates are regularly carried out

Untick your Message Groups, close the App, reopen
and Retick your Message Groups



