
 
We offer free, confidential and impartial advice - we can help check your benefit 
entitlement, assist with the claims process, challenge decisions and represent you at 
Social Security appeal tribunals. For debt issues we look at your financial 
circumstances, contact creditors, discuss options and give budgeting advice; 
Contact number: 0303 123 1008 
 

Our Telephone Advice Line offers a similar service specifically aimed at pregnant 
women and families with young children; Contact number: 01698 453154 
 
 


